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HCBS RULE 3 

PREFERRED COMMUNICATION 

 

This facility communicates with individuals based on needs and preferences including 

alternative methods of communication. This means that prior to moving into our home 

we will learn everyone’s likes and dislikes and needs and preferences including their 

preferred method of communication. This includes alternative methods of 

communication such as: 

 

o PECS (picture exchange communication system) 

o Speech generating devices. 

o Communication board 

o Sign language 

o Gestures/ body language 

 

We will only accept those individuals whose preferred choice of communication is able 

to be supported by our staff.  

 


